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Interference Resolution Support Request 
 

The Federal Communications Commission (FCC) has authorized the Enterprise Wireless 

Alliance (EWA) to assist licensees with Industrial/Business frequency assignments in 

identifying and resolving radio frequency interference, in accordance with FCC Rule Section 

90.35. To engage EWA’s assistance, please complete this form to the extent possible and 

send to EWA Customer Service by email to Customer.Service@enterprisewireless.org or by 

fax to 703-524-1074.  

 

Interference Resolution Services: 
Check the box for the service you wish to select. 

 

 Basic consultation: 

EWA will discuss your situation and offer advice and guidance in the 

resolution. (Typical sessions are no more than 30 minutes). You 

resolve the matter. 

No 

Charge 

 Reporting assistance:  

In addition to a basic consultation, EWA will provide you with a Co-

channel and Adjacent Licensee Report that may help you identify 

possible sources of interference. This report lists all co-channel and 

adjacent licensees within 161 kilometers (100 miles) of the 

coordinates of your transmitting location. The report will include the 

frequency, licensee name, call sign, coordinates and distance in 

kilometers from your site. You resolve the matter. 

 

$100 

 Mediation Fee:  

EWA will provide full interference resolution services, working on your 

behalf to resolve your case of interference. As part of this service, you 

will receive a Co-channel and Adjacent Licensee Report. 

If the parties cannot come to agreement through EWA mediation or 

if EWA determines that the interference is from an unknown source, 

EWA will forward this report to the FCC Enforcement Bureau for 

further action. 

 
Note: This fee does not include engineering or coordination fees that may result as 
part of efforts to resolve interference.  

 

$495 

 

If you have questions, please contact Kyle Entz by email at 

Kyle.Entz@enterprisewireless.org or phone at 703-797-5116. 

 

(Form continues on page 2) 
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Interference Recipient Information 
 
Primary Point of Contact            
 

Name of Licensee             
 
Address       City       State_   ZIP Code    
   
Phone       Email          Fax       
    
Call Sign and Location Affected 

 
Call Sign      Frequency(s) Affected        

  
Location Address        ____      
     
Transmitter City/State             

     
Interference Description 
 
Date Interference Started      What time of day does it occur?      
  
Please provide a description of the interference and what has been done to identify the interference: 
 

              
 

              
 
Interferer Information (If known) 
 
Name of Licensee             

       
Address       City      State     ZIP Code   
   
Call Sign      Frequency(s) Affected        
 
Transmitter Location:             

 
 Have you Communicated with this party?       Results     

   
 

Payment Method 
 

 Charge to       VISA   MasterCard      American Express 

Credit Card Number     

Expiration Date     

Cardholder Name     

Street Address                                                                         ZIP Code    

 

Card Holder/Authorized Signature    _______  Date     

 


